


This manual applies to the following Inogen, Inc. products:

+ Inogen One Oxygen Concentrator, model # 10100

» Inogen One AC Power Supply, model # BA-101

» Inogen One Lithium lon Battery, model # BA-100

» Inogen One Satellite Conserver, model # SC-100

» Inogen One Mobile Power Charger, model # BA-106

» Inogen One External Battery Charger with Power Supply, model # BA-103

This manual will be updated periodically. The latest version may be found
at: http://www.inogen.net/providerlogin
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Information for
Providers of the

Inogen One
Thank you for choosing to provide :
your patients with the Inogen One. E—T\ )
We are pleased to offer you and o
your patients one solution for your .

many oxygen needs.

This Technical Manual will famil-
iarize you with provider-specific
information regarding the Inogen
One Oxygen Concentrator and
accessories. Before reading this
Technical Manual, please read and
review the Inogen One Patient
Manual for directions and indica-
tions for use of the device.

Be sure to thoroughly read all of the information in this manual in its en-
tirety. If you have any additional questions, please see the list of contacts at
the end of this Technical Manual.

Instructions included in this Technical Manual are intended to ensure that
Providers instruct patients on the proper use and function of the Inogen
One and its accessories. Proper care in relaying this information will not
only enhance your patients’ experience with the Inogen One, but will also
protect the patients, prolong the life of the device, and help you avoid un-
necessary service calls and complaints.
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Inogen One Oxygen Delivery

The Inogen One incorporates an electronic oxygen conserving device (OCD),
which delivers a predetermined bolus of oxygen in response to a patient’s
inspiratory trigger/demand. The unit has five oxygen delivery settings, rang-
ing from1to 5. The Inogen One promotes a unique OCD technology that
offers breath sensing sensitivity of - 0.12cm H20.

The Inogen One OCD has been calibrated and validated for use with a single
lumen cannula. Inogen has tested its performance data with the Salter Labs
16000 cannula, which is an adult cannula. Higher flow cannulas (e.g., those
rated for 8 LPM or greater) are preferred as they offer less flow restriction.
Low flow and small diameter cannulas may offer greater resistance to flow.
Such flow resistance may impact the accuracy of the oxygen bolus volume
and flow delivered by the Inogen One.

Comments Regarding Use in Pediatric Oxygen Applications

The Inogen One is cleared for use by all patients meeting the above noted
“indications for use.” The term “pediatric use” is broad and may define a di-
verse population of patients ranging from very small and low weight infants
to larger adolescents. Respiratory rates, tidal volumes and inspiratory flow
demand can vary greatly depending on the age, size and medical condition
of the patient. Use of low flow and/or small diameter pediatric/infant can-
nulas may also impact bolus volume flow delivered by the Inogen One.

All oxygen patients, including pediatric patients, using the Inogen One must
be capable of tolerating and receiving oxygen as delivered by the Inogen
One oxygen conserver. The device setting, type of cannula used and the
patient’s respiratory rate will affect the fraction of inspired oxygen (FiO2);
therefore it is prudent to evaluate and titrate all patients for use and toler-
ance of any oxygen conserving device, including the Inogen One.

We strongly recommend as a good standard of clinical practice that provid-
ers ensure all patients are appropriately evaluated and titrated to determine
individual tolerance and the best clinical effect.
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further from a supplemental supply of oxygen with their Inogen One than
they are from a source of electric power.

In setting up a patient on the Inogen One, you may choose to inform them
about the freedom and independence they can achieve through battery
run time management. By combining the use of the AC Power Supply, the
Mobile Power Charger, and the Inogen One Battery, patients may stay away
from their homes almost indefinitely, when other types of devices require
returning home to replace or refill their oxygen supply.

As an illustration of Battery Run Time Management, imagine a day in the life
of oxygen patient “Mae™:

Time Battery

Power Source Level *

Period Activity
| Wake Up / Breakfast

6:00-8:30 am AC Power Supply 100%

8:30-8:50 am Drive to store Mobile Power Charger | 100%
8:50-9:30 am Shopping Battery Power 65%
g:30-9:50 AM Drive to friend's home Mobile Power Charger | Jo0%

§:50-12:00 PM Visit with friend AC Power Supply 100%

12:00-12:15 M Drive to lunch date Maobile Power Charger 100%

12:15-1:30 PM Leisurely lunch Battery Power"* 40%
1:30-4:00 P Drive to visit family Mobile Power Charger 80%
4:00-5:00 PM Play with grandson Battery Power 30%

_5-;;-_?-:00 PA Dinner wit_h family AC Power Supply 75%

7:00-G:00 PM Visit with family AC Power Supply 100%
§:00 oM - 6:00 AM Sleep at family's house AL Power Supply | 100%
6:00-8:30 am Wake Up / Breakfast AC Power Supply 100%

8:30-8:50 am Drive to church Mobile Power Charger 100%

8:50-10:30 am Church service Battery Power 15%

10:30-1:00 FM Drive back home Maobile Power Charger 55%

1:00-5:00 PM Bridge game & lunch with friends | AC Power Supply 100%

5:00-5:30 PM Get mail & chat with neighbor Battery Power 75%
outside

5:30-6:30 Fm Spontaneous dinner at neighbor’s | Battery Power 25%
home

6:30 M - Read & watch TV before going AC Power Supply 100%
to bed

Assumes high power usage rate (setting 4); conservative battery level at end of time period
** Many restaurants may make AC power accessible upon request
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3. Simultaneously depress the Light and
Mode buttons for 5 seconds.

4. Using the (+) and (-) buttons, cycle OnE
through the administrative options.
Select the Data Log mode by depressing
the Mode button. Press Mode and I—
when you see “Transfer”, press Mode
again to initiate transfer.

5. The display will show “Data Transfer
in Process”, and then will show “Data
Transfer Complete”. This process may take up to 10 minutes. The transfer
process may be stopped by pressing the ON/OFF button.

6. If the transfer is interrupted, the display will indicate “Data Transfer
Failure.” In this case, you may elect to re-start the transfer process. If the
problem persists, contact your distributor for assistance.

| @

Data files are saved on the PDA in a .PDB file with a name that is unique to
the concentrator from which the data was retrieved. While files from mul-
tiple concentrators may be held on the PDA without problem, subsequent
downloads of data from a particular concentrator will overwrite older files
on the PDA. It is recommended that you remove files to a computer as soon
as possible following download.

Data Upload

Once a data file has been received by the PDA, this file may be transferred to
a personal computer and uploaded to the password protected Provider area
of the Inogen web site (http://www.inogen.net/providerlogin). From there,
Inogen technical service personnel can view the data and use it to assist
with troubleshooting.

For information about transferring files from the PDA to a PC, and about
uploading the files from the PC to the provider website, please visit the web
address above.

Expected Service Requirements

Inogen One Concentrator

Life expectancy of many parts of the Inogen One Oxygen Concentrator is
affected by patient usage patterns. Devices that are used at higher flow
settings and/or for more hours each day will require more frequent service.
Service of internal components of the Inogen One may only be performed

by certified service centers. Contact Inogen about how to become a certified
service center.
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Inogen One
Error Code Table

These codes are supplemental to the text alarm and alerts listed in the
Patient Manual.

Error Code

Number Explanation

1 Low voltage on power supply

2 Software error

4 Accumulator pressure sensor signal out of specification

16 System electric current out of specification

128 Signal or reading out of specification. Applies to signals
from user interface and other internal connections.

Inogen One Error Code Table Chapters
www.oxygenconcentratorstore.com







This limited warranty does not apply to: (A) normal routine service items;
(B) repair or replacement of Products necessitated by misuse, abuse, acci-
dent, or repairs made by persons other than INOGEN or persons expressly
authorized by INOGEN; (C) use of Components or Accessories and Parts with
the Concentrator other than those expressly approved by INOGEN; (D) de-
fects caused by the effects of normal wear and tear; (E) Acts of God, or other
causes not within the control of INOGEN.

If Purchaser believes that a Product does not comply with the limited war-
ranty stated above, Purchaser should contact the distributor, describing the
problem and providing proof of the date of purchase. If directed by the dis-
tributor, Purchaser shall return the Products, freight prepaid, properly pack-
aged in an INOGEN approved shipping container and properly identified by
a Return Material Authorization Number issued by the distributor. Products
returned without a Return Material Authorization Number will be refused
and returned at Purchaser’s expense.

The sole and exclusive remedy for any breach of this limited warranty is
limited to repair or replacement of the defective Product or refund of the
purchase price, at the sole discretion of INOGEN. INOGEN shall pay for ship-
ment back to the Customer for repairs or replacements of Products under
warranty. For Products returned for repair that are not covered under war-
ranty, INOGEN's standard repair charges shall be applicable in addition to all
shipping expenses.

THIS LIMITED WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WAR-
RANTIES OR REPRESENTATIONS, EXPRESSED, OR IMPLIED, EITHER IN FACT OR
BY OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING BUT NOT
LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NON-INFRINGEMENT. NO REPRESENTATION OR
STATEMENT OF INOGEN MAY CHANGE OR ALTER THIS LIMITED WARRANTY.

INOGEN SHALL HAVE NO FURTHER LIABILITY FOR DAMAGES, LOSSES, COST
OR FEES OF ANY KIND OR NATURE, WHETHER FORESEEABLE OR NOT, IN-
CLUDING BUT NOT LIMITED TO ATTORMNEY'S FEES AND CONSEQUENTIAL,
GENERAL, SPECIAL, EXEMPLARY OR PUNITIVE DAMAGES, REGARDLESS OF
THE FOEM OF ANY CLAIM, WHETHER IN CONTRACT, TORT OR OTHERWISE,
ARISING OUT OF OR RELATED TO THE USE OF INOGEN PRODUCTS EVEN IF
INOGEN HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, LOS5S-
ES, COST OR FEES. INOGEN'S LIABILITY FOR LOSS OR DAMAGES SHALL NOT
EXCEED THE PURCHASE PRICE PAID FOR THE PARTICULAR PRODUCT.

Any claims for breach of this limited warranty shall be governed by Califor-
nia law and must be brought in a state or federal court in California.
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